
Guidelines for Graduates

POST-RETURNING OF
ACADEMIC ATTIRE (GOWN)

(AFTER 13 DEC 2024)

COLLECTION OF ACADEMIC CERTIFICATES &
TRANSCRIPTS
After obtaining the 4 verification stamps,
graduates can proceed to collect their
academic certificates & transcripts. Please refer
to the following steps below:

OPERATION HOURS

LIBRARY (FINE/DEBT)
Customer Service Counter,
Level G, Main Library,
Universiti Malaya 

RESIDENTIAL COLLEGE
(FEES)/OFF CAMPUS
Main Counter, Level 2, Block E,
Perdanasiswa Complex (KPS),
Universiti Malaya

RETURNING ACADEMIC ATTIRE
(GOWN) & LATE RETURN FINE
Stationery Store (Main Lobby),
Examination Building,
Universiti Malaya

BURSARY (STUDENTS FEES)
Main Counter, Level G,
Marketing & Academic Services
Department (MASD), Examination
Building, Universiti Malaya

UM CONVOCATION CEREMONY SECRETARIAT
Email : umconvo@um.edu.my | Website : umconvo.um.edu.my | Phone : +603-7967 7022

3MAIN
STEPS

FORM FOR COLLECTION OF ACADEMIC
CERTIFICATES & TRANSCRIPTS
Graduates must complete the designated form
to verify outstanding fees & issuance of
certificates & transcripts. 

CHECK OUTSTANDING FEES & RETURN
ACADEMIC ATTIRE (GOWN)
Graduates must obtain debt verification from
the 3 main departments (Library, Student
Affairs Department and Bursary) and
subsequently return the academic attire. Please
refer to the following steps below:

EXAMINATION & GRADUATION
CENTRE
Main Counter, Level G,
Marketing & Academic Services
Department (MASD), Examination
Building, Universiti Malaya

MONDAY - THURSDAY
9.30am - 4.00pm

BREAK
1.00pm - 2.00pm

FRIDAY
9.30am - 4.00pm

BREAK
12.15pm - 2.45pm

Closed on Saturday, Sunday,
and public holidays.

Important reminders:
The Academic Attire (Gown) must be returned in good condition. Any damage (e.g. tears, permanent stains, burns etc.) or
permanent alteration (cut or sewn), graduates will be fined. Please refer to “Table of Penalty”.
Starting 16th December 2024, all LATE RETURN of the Academic Attire (Gown) will incur a penalty rate. Please refer to “Table of
Penalty”.


